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Initiation of Digitalization

CURRENT 
STATUS OF 
DIGITALIZA
TION

African countries are at various stages of adopting digital technologies for birth
registration, often transitioning from manual, paper-based systems to hybrid
models or fully digitalized platforms
Nigeria launched its electronic Civil Registration and Vital Statistics System

(e-CRVS) in 2024, digitalizing various civil events including birth
registration.

Kenya introduced a digital birth and death registration system in 2023,
generating a Unique Personal Identifier (UPI) or Maisha Namba at birth.

South Africa has implemented an online birth registration system in public
hospitals.

Lesotho launched the Ntlafatsa Bana Digital Birth Registration System in
2023, integrating it with health facilities.

Ethiopia is seeing growing momentum for digital reform, with Addis Ababa
City Administration piloting one-stop service centers focusing on birth
registration.

Uganda has introduced the Mobile Vital Records System (MVRS).
Cameroon has a new law (2024) supporting digitalization of CRVS.



Emerging Technologies and managing systems:

Common emerging trends include
Use of mobile applications for remote registration,
Biometric data for unique identification, and
Blockchain for secure data storage (to a lesser extent). Eg.

UNICEF-supported pilots using tablets in health facilities in
Ethiopia and mobile registration kits in Uganda and South
Africa

Centralized Management & Integration: Systems are
typically managed by national authorities. Eg. Nigeria's
National Population Commission or Kenya's Civil
Registration Services (CRS).

Increasing focus on integration with health facilities,
national ID systems, and broader e-governance initiatives.
Eg. Kenya’s UPI system is designed to link birth records to
school and health records

COMMON 
EMERGING 
TRENDS



OPPORTUNITIES 
AND BENEFITS

Digitalization offers transformative potential for advancing children's rights by
ensuring legal identity and facilitating access to essential services

 Legal Identity and Rights Enforcement: A birth certificate provides a child's first legal
identity, enabling access to education, healthcare, social services, and legal
nationality. It establishes proof of age, protecting children from exploitation, trafficking,
child marriage, and child labor.

 Improved Coverage and Accessibility: Digital tools, especially mobile and remote
registration units, can significantly improve coverage in hard-to-reach areas, informal
settlements, and for refugee and stateless populations. This reduces geographical distance
and travel costs for parents.

 Efficient Governance and Planning: Digital systems provide accurate, real-time, and
disaggregated data on vital statistics. This data is crucial for government
planning (e.g., provision of social amenities, resource allocation, school capacity,
teacher deployment) and designing child-focused policies.

 Reduced Bureaucracy and Cost-Effectiveness: Digitalization promises faster, easier,
and more convenient registration, reducing delays, errors, and bureaucratic hurdles
associated with manual paperwork. It also offers cost savings for both citizens and the
state in the long run.

 Child Protection: A secure digital record provides proof of age, which helps prevent
violations of child rights like child marriage or trafficking.



CHALLENGES 
AND 
RISKS

Low Digital Literacy and Awareness: A significant barrier is the limited digital literacy among 
certain populations, including rural communities, older caregivers, and marginalized groups. Many 
parents are unaware of their duty to register a child or the benefits of registration.

Legal and Policy Gaps: Outdated legal frameworks often do not fully support or 
recognize digital records, electronic signatures, or cross-sectoral interoperability. Legal 
ambiguities and lack of clear data protection laws create uncertainty and hinder effective 
implementation.

Exclusion of Marginalized Groups: Digital systems risk unintentionally exacerbating 
exclusion for vulnerable populations such as children with disabilities, those in nomadic 
communities, informal settlements, refugee and stateless populations, undocumented 
children, and children in street situations. Barriers include lack of required parental 
documentation, high mobility, distrust of formal institutions, and specific accessibility needs.

Despite the benefits, digitalization faces significant systemic and
structural barriers that can exacerbate exclusion if not addressed
intentionally



CHALLENGES 
AND 
RISKS

Data Privacy and Trust Concerns: Ensuring robust data privacy and protection for 
children's sensitive information is paramount. Public distrust due to past controversies (e.g., 
Kenya's Huduma Namba) or fears of data misuse, surveillance, and identity theft pose major 
hurdles to acceptance and uptake.

Financial and Bureaucratic Hurdles: Despite claims of cost-effectiveness, fees for 
certificates, late registration penalties, long travel distances, and bureaucratic 
processes can be prohibitive for low-income families.

Human Resource and Coordination Issues: Challenges include lack of adequately 
trained personnel, high staff turnover, and insufficient coordination between health 
institutions, local administrations, and civil registration offices.

Limited Child Participation: Children and young people have been rarely directly 
consulted or involved in the design, implementation, or monitoring of digital birth 
registration systems.



STATE PARTIES

Comprehensive Legal and Policy Reforms:
 Urgently revise or enact legislation that explicitly supports digital birth registration,

recognizing digital records and electronic signatures as legally valid.
 Ensure laws incorporate child-specific data privacy safeguards, aligning with national and

international standards like POPIA in South Africa.
 Harmonize regional laws with federal proclamations and eliminate registration fees for birth

certificates across all regions.
 Simplify legal requirements for vulnerable populations, including migrant, refugee, stateless,

and undocumented children, and children born out of wedlock.

Infrastructure, Investment and Accessibility:
 Invest in and expand digital infrastructure, particularly in rural, remote, and mountainous

regions, ensuring reliable internet, electricity, and digital devices.
 Develop digital platforms with offline capabilities to ensure continuity in low-connectivity

areas.
 Expand mobile registration units and community outreach programs to hard-to-reach areas,

informal settlements, and refugee shelters.
 Integrate birth registration into primary health care and education systems, such as

immunization campaigns, school enrollment drives, and maternal/child health services.
 Ensure platforms are designed for inclusivity, accessibility, and multilingual support,

incorporating features for children with disabilities (e.g., audio prompts, sign language videos).
Maintain non-digital registration routes as alternatives.

KEY 
RECOMMENDATIONS



Awareness, Training, and Community Engagement:
 Launch sustained, multilingual public awareness campaigns to educate communities

on the importance and benefits of birth registration and digital systems.
 Empower and train local government officials, community health workers, and

traditional/religious leaders in using digital tools and in community mobilization.
 Foster meaningful participation of children and youth in the design,

implementation, and monitoring of digital birth registration systems, through youth
advisory panels, school-based consultations, and child-friendly feedback mechanisms.

Operational and Management Improvements:
 Strengthen inter-sectoral coordination between relevant ministries (Home Affairs,

Health, Education, ICT) and agencies to streamline workflows and avoid duplication
 Allocate sufficient budgetary provisions for the sustained functionality and

improvement of digital birth registration systems.
 Implement independent and user-friendly grievance procedures for children and

families to report exclusion or issues.
 Ensure accountability of all duty bearers in line with rights-based standards.
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African Union, and Regional Economic Communities (RECs):
 Continental Standard Setting: Develop continental guidelines and model

laws for rights-based digital birth registration, harmonizing legal definitions and
data standards across borders.

 Support and Capacity Building: Provide technical assistance, financial
support, and capacity building to Member States for implementing legal
reforms, building interoperable systems, and strengthening data protection.

 Monitoring and Accountability: Intensify oversight of birth registration
programs (e.g., APAI-CRVS, SDG 16.9) and hold States accountable for lack of
implementation. Encourage specific annual reporting by State Parties on digital
birth registration progress and hurdles.

 Knowledge Sharing and Advocacy: Convene forums for sharing innovations
and best practices, facilitating South-South learning exchanges. Intensify
awareness campaigns to African governments, emphasizing that birth registration
alone does not guarantee nationality
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RECOMMENDATIONS



Thank you!
شكراً 
Merci!
Asante!
Obrigado
Gracias 
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